FEATURES:

Streamlined Certificate
Collection:

Unique wizard helps
customers select &
complete correct
exemption certificates

Automated notices and
reminders accelerate
collection

Stores certificates digitally
for easy access, anytime,
anywhere

Retail version supports
signature pads for
paperless processing

Web-based Management:

Web-based tools provide
easy, secure access

Tracks status of any
certificate request,
anywhere in the process

Automates renewal
notices via email, fax,
or mail

Allows easy editing &
updating of certificates
with the click of a button

SAS 70 Compliant

taxcient

THE SCIENCE OF TAX

Automate and Accelerate Collection and
Management of Exemption Certificates

Designed by our team of tax experts, vCERT® raises the bar on
accuracy and simplicity in managing sales and use tax exemption
certificates.

e Easy-to-use and easy-to-learn, for both you and your customers
e Automates and accelerates certificate collection and management
e Validates new or expiring certificates with the click of a button

e Powerful search engine quickly locates existing or in-process
certificates

e Dramatically improves compliance and reduces audit exposure
e Trusted by Fortune 500. Cost effective for mid-size businesses

ROI Typically Exceeds 20 Times Investment

Seem to good to be true? It isn't. vCERT can significantly reduce the
time spent collecting and managing certificates, paper handling &
storage costs, and audit exposure due to incomplete or inaccurate
certificates...all while improving the workflow for your customers
and employees.

Secure
Portal

i

Company Initiates Cert Request
(E-mail, fax, mail)

Certificates
Stored in VCERT
Database

v Accelerates Collection
v Increases Compliance
v Improves Accuracy
v Increases Efficiency

Customer Completes
Online Wizard

Customer Faxes any
Paper Certs into vVCERT

Customer Signs Cert
(paper or electronic)

Request a Free Consultation.
Call 1-866-598-5550. www.taxcient.com



vCERT

Ask Us About These Expert
SUT Solutions and Services

VRETURN® - Prepares and
files sales and use tax
returns — accurately, easily

VRATE™ — Provides rates for
all North American taxing
jurisdictions

TAX SERVICES - Being
audited or need nexus
analysis? Put Taxcient's
team of former state
sales and use tax auditors
on your side

¢¢ We used to fish through
files and loose paper to
provide copies of certifi-
cates. Now we have very
minimal audit exposure in
this area. It's not even an
issue anymore.”?

Tax Manager,
Fortune 500 Company

(
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THE SCIENCE OF TAX

The vCERT Advantage

Our sales and use tax solution leverages the expertise of our team
of former State SUT Auditors and state-of-the-art technology to give
you the best exemption certificate management system available.

SAVE TIME AND MONEY

e Easily learned. Your staff can start using it right away.
vCERT operates like familiar “desktop” software

e Accelerates certificate collection. Makes it easy for the customer to
fill out the right form, and automates follow up communications
so you spend less time calling, re-faxing, re-mailing

e Removes many cumbersome, time-consuming paper processes

* Frees up resources. Significantly less time is spent contacting
customers and locating certificates. Your staff can focus on other
important tasks

e Eliminates costly software installation and maintenance
e Documents are stored digitally; reducing storage costs

IMPROVES ACCURACY AND COMPLIANCE

e Wizard helps customers select correct forms; they complete it
faster and with fewer follow ups and errors

e Reduces audit liability by increasing accuracy & completeness

e Certificate administration features allow you to accept or reject
submitted certificates

e Certificate renewal feature helps keep certificates up-to-date by
flagging expired certificates and automating renewal requests

e System tracks different stages of certificate requests, and makes
sure they don't fall through the cracks

ABOUT TAXCIENT

Taxcient offers a powerful, cost-effective suite of automated SUT
solutions and services that leverage the expertise of our team of
former sales and use tax auditors. Our solutions dramatically improve
compliance and reduce errors, while improving workflow and
reducing paper handling costs.

Request a Free Consultation.
Call 1-866-598-5550. www.taxcient.com
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